
Tips and Tricks to Handling Two-Factor 
Authentication Calls More Effectively 



Has a customer accidentally turned 
on Two-Factor Authentication?



Check to see if they turned it 
on in the last 2 weeks. If they 
did, you can turn Two-Factor 

Authentication off quickly 
and easily from the 
Verification Email. 

This is especially helpful with 
voiceover customers. 



The start date of Two-Factor Authentication 
can be verified in the iCloud Support Tool 

under the Security Tab.



Has a customer forgotten 
their password?

• First check to see if they have access to a 
trusted device and they’re able to use it. 

• If they are, resetting the password through 
the iCloud settings will be far faster and 
easier than going through the recovery 
embargo process. 

This is what the process looks like.



First tap on the User Account.



Then choose Password & 
Security.



Hit Change Password.



Enter verification code.





This even works if they are 
asked to enter their password 
before you get to the step 
after this. 

Have the customer enter the 
wrong password a few times 
until it prompts you to reset 
your password. 

It will ask the customer if they 
would like to reset their 
password using their 
Passcode.


