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This document provides a list of iLog Component/Issue classifications for macOS.
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1. Applications
Use these classifications for issues related to applications that are included as part of the operating system.

Note: For iCloud issues, use the affected product iCloud. 

	Issue
	Use this classification for issues...

	App Store
	Isolated to the App Store.

Note: For account and billing issues, use the affected product iTunes Store.

	Automator
	Isolated to the Automator application.

	Calculator
	Isolated to the Calculator application.

	Calendar
	Isolated to the Calendar application. 

	Chess
	Isolated to the Chess application.

	Contacts
	Isolated to the Contacts application.

	Dictionary
	Isolated to the Dictionary application.

	DVD Player
	With DVD Playback.

Note: For issues with the optical drive, use the computer model as the affected product.

	FaceTime
	With FaceTime.

	Font Book
	With the Font Book application or fonts in general.

	Game Center
	With Game Center and Game Center functionality. The Game Center App is not available in macOS.

	iBooks
	Related to the iBooks application, including purchasing or downloading books. 

Note: For account and billing issues, use the affected product iTunes Store.

	Image Capture
	With the Image Capture application.

Note: For issues with iPhoto, Aperture, or other photo software, select the software title as the affected product.

	Languages and Text 
	Issues related to the system language or text settings. 

	Mail
	Isolated to the Mail application.

Note: For issues with third-party email clients, reclassify the case using the 3rd-Party Software as the affected product. 

	Maps
	Related to using the Maps application.

	Messages
	Related to the Messages application, including iMessage, AIM, Jabber, and other chat services.

	Notes
	Isolated to the Notes application. 

	Photo Booth
	With Photo Booth.

	Preview
	With Preview.

	QuickTime Player
	Isolated to the QuickTime application. 

Note: For issues with playing content that is not supported, reclassify the case using the 3rd-Party Software as the affected product. 

	Reminders
	Isolated to the Reminders application. 

	Safari
	Isolated to the Safari application. 

	Stickies
	With the Stickies application.

	System Preferences
	Related to System Preferences.

	TextEdit
	With TextEdit.

	Utilities
	Related to applications in the Utilities folder.




2. Connectivity
Use these classifications for issues related to device connectivity to wireless networks and accessories.

Note: For hardware issues, use the computer as the affected product.

	Issue
	Use this classification for issues...

	Bluetooth
	Isolated to Bluetooth devices or a Bluetooth personal area network (PAN). 

Note: For issues related to an Apple Bluetooth Keyboard or Mouse, reclassify the case using the hardware product used with the device.

	Ethernet
	Isolated to Ethernet connectivity.

	ExpressCard
	Isolated to software issues when using an ExpressCard device.

	FireWire
	Isolated to software problems when using a FireWire device.

	iOS Instant Hotspot 
(OS X v10.10 or later)
	Isolated to a Hotspot that is associated with an iOS device linked with an Apple ID. 

	SD Card
	Related to software compatibility with devices that use the SD Card slot. 

	Thunderbolt
	Related to software compatibility with devices that connect via Thunderbolt. 

	USB
	Related to software compatibility with USB devices.

	Wi–Fi
	Isolated to Wi-Fi connectivity.

Note: Reclassify the case using the hardware product used with the device as the affected product.




3. Features
Use these classifications for system-wide macOS features.

	Issue
	Use this classification for issues...

	Accessibility
	With Universal Access or accessibility.

	AirDrop
	With AirDrop.

	AirPlay
	With AirPlay.

Note: For AppleTV issues, use the AppleTV as the affected product.

	App Handoff
	With applications that are handed off from or to an iOS device (or another Mac).

	Apple Pay
(OS X v10.11 or later)
	With Apple Pay.

	Auto Save & Versions
	With Auto Save and Document Versions.

	Boot Camp
	With Boot Camp.

	Calling via iPhone
	Making phone calls to or from a Mac via a linked iPhone.

	Dashboard
	With the Dashboard.

	Desktop Picture & Screen Saver
	With the Desktop Picture and Screen Saver.

	Dictation
	With the Dictation feature.

	Display settings
	With Display settings.

	Dock
	With the Dock.

	Finder
	Isolated to using the Finder.

	Gestures, Scrolling, & input device settings
	With user input Gestures and Scrolling.

	Launchpad
	With Launchpad-related issues.

	Mission Control & Full / Split Screen
	With Mission Control and use of full or split screen.

	Night Shift 
	With Night Shift. 

	Notifications
	With Notification Center.

	Picture in Picture
	With Picture in Picture.

	Power Nap
	With the Power Nap feature.

	Print & Scan
	With setting up a new printer, scanner, or All-in-One device.

	Resume
	With System Resume or App Resume.

	Sharing – DVD or CD Sharing (Remote Disc)
	Any DVD- or CD-sharing issues.

	Sharing - Facebook
	With any Facebook-related features.

	Sharing - File & other
	With sharing features, including file sharing, Internet sharing, and web sharing.

	Sharing - Flickr
	Sharing using a Flickr account.

	Sharing - LinkedIn 
	Sharing content with LinkedIn. 

	Sharing - Share button
	Using the Share button to share content.

	Sharing - Twitter
	With Twitter-related features.

	Sharing - Vimeo 
	Sharing content with Vimeo. 

	Siri
	With Siri.

	Spotlight
	With Spotlight.

	Tabs
	With Tabs.

	Tags
	Using or creating Tags to label files and folders.  

Note: For iCloud issues, use the affected product iCloud.

	Time Machine
	With Time Machine.




4. Installation
Use these classifications for issues related to the installation and configuration of macOS.

	Issue
	Use this classification when...

	Install macOS using App Store
	Installing macOS when downloaded from the Mac App Store.

	Install macOS using Recovery HD or Internet Recovery
	Installing macOS from the Recovery HD or from Internet Recovery.

	Installer.app (not OS installation)
	Using the Installer.app. 

Note: Do not use this classification for calls about installing or upgrading macOS.

	Migration Assistant
	Using the Migration Assistant.

	Recovery HD (not OS installation)
	Using the macOS Recovery HD.

	Setup Assistant
	Using the Setup Assistant.




5. Security & Users
Use these classifications for issues related to security features or user accounts.

	Issue
	Use this classification for issues...

	Auto unlock with Apple Watch
(OS X v10.11 or later)
	With using Auto unlock with Apple Watch.

	FileVault 2
	With FileVault 2.

	Gatekeeper
	With Gatekeeper settings.

	General Security & Privacy settings
	With security and privacy settings.

	Keychain Access passwords
	With Keychain Access and passwords.

	Location Services
	With Location Services or applications that use Location Services.

	Network Firewall
	With enabling, disabling, or configuring the built-in Firewall.

	Parental Controls
	With enabling, disabling, or configuring Parental Controls.

	Permissions 
	Related to setting or changing filesystem permissions. 

	Users – Adding & removing users
	With adding or removing user accounts.

	Users – Changing user options
	With changing user account options.

	Users – Login (not password issue)
	With Login not related to an incorrect username or password.

	Users – Multiple users
	With multiple user accounts on a single Mac.

	Users – Password
	With the user account password.




6. System-wide Issues
Use these classifications for issues that are system-wide.

	Issue
	Use this classification when...

	Disk corruption/repair
	A Mac has file system corruption and needs repair using Disk Utility.

	Disk out of space
	A Mac computer's startup volume is full or nearly full, or a customer has questions or issues related to Optimized Storage.

	Kernel Panic
	A Mac has experienced a kernel panic.

	Multiple apps hang or are unresponsive
	Multiple apps are unresponsive.

Note: For issues with individual apps, reclassify the case using the individual app.

	Multiple apps quit unexpectedly
	Multiple apps quit unexpectedly.

Note: For issues with individual apps, reclassify the case using the individual app.

	Performance 
	A customer reports that their Mac is suffering from general performance issues. 

	Shutdown
	A Mac will not shut down or appears to be hung while trying to shut down.

	Sleep / Wake
	A Mac is having issues going to sleep, remaining asleep, or waking up.

	Startup
	A Mac is having issues starting up.
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