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CERTIFICATE OF COVERAGE

This is to certify that CONCENTRIX is an active account of Maxicare Healthcare Corporation
for the period covering January 1, 2017 to December 31, 2017.

Your Maxicare Multifunction Card will be released starting January 16, 2017 during the
scheduled distribution activities at your individual sites. In the meantime, should you need to
avail of our medical services (Out-Patient, In-Patient, or Emergency Cases), you may refer to the
email advisory you received that contains your Maxicare membership details. You may also
inquire through our various customer care channels.

CCD Non-Voice Facility

Maxicare Customer Support email | inquiry_customer_care(@maxicare.com.ph
endorsementteam.ccu@maxicare.com.ph

SMS facility
SMS number 0918889 MAXI (6294) (SMS)
Maxicare Website
Member Gateway- Online LOA https://membergateway.maxicare.com.ph/
Contact Us https://www.maxicare.com.ph/contact-us/

Maxicare Customer Care Hotline | (02) 798-7777 (GLOBE); 5821900; 2366294; 4056294

You will need to present your Maxicare membership number along with a valid company ID or
Government issued ID to avail of our healthcare services.

This certification is issued this 20" day of December 2016 at Maxicare Head Office, Makati
City, Philippines.

SYLVIA TOLK/N~
Vice-President for Opeérations
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