Ht201205 If you cant connect a Bluetooth accessory to your iPhone iPad or iPod touch

If your Bluetooth accessory won't pair or connect to your iOS device, learn what to do.

Use these steps first 

If you want to share files between your iPhone, iPad, iPod touch, and Mac, try using AirDrop. 

To get help connecting Bluetooth accessories to your iOS device, follow these steps:

1. Make sure that your Bluetooth accessory and iOS device are close to each other.

2. Check that your Bluetooth accessory is on and fully charged or connected to power. If your accessory uses batteries, see if they need to be replaced.

3. Restart your Bluetooth accessory.

4. Make sure that your iOS device is up to date.

5. On your iOS device, go to Settings > Bluetooth and make sure that Bluetooth is on. If you can’t turn on Bluetooth or you see a spinning gear, restart your iPhone, iPad, or iPod touch.

6. Unpair the Bluetooth accessory, put it back in discovery mode, then pair and connect it again.

If you can't connect to one of these devices

· Get help connecting your iOS device and your car stereo.

· Learn how to set up your AirPods.

If you still can't pair or connect your Bluetooth accessory 

1. If you can pair your accessory with some devices but not your iOS device, unpair the accessory from one of the other devices. Then try to pair with your iOS device again.

2. Check with the accessory manufacturer to make sure that your accessory supports your iOS device.

3. If you have any of these issues, contact Apple Support:

· You can’t turn on Bluetooth or the setting is grayed out.

· You can’t connect any Bluetooth accessories with your device.

· The accessory manufacturer confirmed that your accessory is working correctly.

Learn more 

· Find out which Bluetooth profiles you can use with your device.

· Make sure that your Apple Wireless Keyboard, Magic Keyboard, or third-party Bluetooth keyboard is compatible with your iOS device.

Tier 1

· Don't ask your customer to reset their network settings. (The Reset Network Settings option in iOS won't reset any Bluetooth pairing records or connections.) 

· You can't use Bluetooth to connect two iOS devices. (Use AirDrop instead.)

· You can't pair an iOS device with a Mac unless you use a Bluetooth Personal Hotspot connection. (Or, to exchange content between an iOS device and a Mac, you can use AirDrop.)

To isolate the customer's issue, test with another Bluetooth accessory, then test with another iOS device.

· If the issue affects a specific Bluetooth accessory, check online for available firmware updates. If updates are available, update the accessory and try again.

· Can the customer pair and connect their Bluetooth accessory, but not access a certain feature through their Bluetooth device (like phone calls, messages, music, etc.)? If so, get help with a specific Bluetooth profile.

Tier 2

If the Tier 1 steps didn't isolate or fix the issue, file an RTA with this information:

	Configuration
	Bluetooth accessory make and model:

	Isolation and steps
	1. List the steps the customer takes to reproduce the behavior:

2. List the app(s) the customer experiences the issue with:

3. Is the behavior consistent or intermittent? If intermittent, how often does it occur?

4. Did this work previously? If so, list with what iOS hardware and software:

5. Does the behavior occur with this iOS device and other accessories? (Y/N)

6. Does the behavior occur with this accessory and other iOS devices? (Y/N)


If you file a Bluetooth RTA that affects a device that runs iOS 10 or later, include sysdiagnose and iOS device logs. Learn how to gather log files from customers for iOS and Apple Watch.

Information about products not manufactured by Apple, or independent websites not controlled or tested by Apple, is provided without recommendation or endorsement. Apple assumes no responsibility with regard to the selection, performance, or use of third-party websites or products. Apple makes no representations regarding third-party website accuracy or reliability. Risks are inherent in the use of the Internet. Contact the vendor for additional information. Other company and product names may be trademarks of their respective owners.
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How To

· Help customers use a specific Bluetooth profile on their iPhone, iPad, or iPod touch 
· Use Bluetooth accessories with your Apple TV (4th generation) 
· Use Widgets on your iPhone, iPad, and iPod touch 
· Use Maps and Bluetooth on your iPhone and iPad 
· Recently published KB articles 
· About the keyboards on your iPhone, iPad, or iPod touch 
· Use Control Center on your iPhone, iPad, and iPod touch 
Emerging Issues

· iOS 10: Phone call routed to iPhone instead of Bluetooth accessory 
· iOS 10: Poor audio quality when using Bluetooth
