HT202039 View change or cancel your subscriptions

Learn how to view active, expiring, and past subscriptions, change subscription preferences, and cancel subscriptions and memberships.

Subscriptions that renew automatically include:

· Apple Music memberships

· Apple News subscriptions

· Newspaper subscriptions

· Magazine subscriptions

· Subscriptions to many apps available in the App Store

· Online memberships or subscriptions to services such as HBO NOW, Spotify, Netflix, Pandora, Hulu, etc.

To set up subscriptions, you must have a valid payment method on file or have enough store credit to cover the amount of your first billing period. Learn how to change your payment method or add store credit to your account.

Your membership or subscription might renew if you don't cancel your membership or subscription more than 24 hours before your renewal date.

Follow the steps to view, change, or cancel your subscriptions from your iPhone, iPad, or iPod touch; your Mac or PC; or your Apple TV (4th generation).

If you're in Israel, South Africa, or Turkey, follow these instructions.

Manage your subscriptions
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On your iPhone, iPad, or iPod touch
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On your Mac or PC 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Apple TV (4th generation)  

On your iPhone, iPad, or iPod touch

1 Go to Settings > [your name] > iTunes & App Store.

2 Tap your Apple ID at the top of the screen.

3 Tap View Apple ID. You might need to sign in or use Touch ID.
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5 Tap Subscriptions.
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7 Tap the subscription that you want to manage.

8 If you don't see a subscription but are still being charged, make sure that you're signed in with the correct Apple ID. If so, you might have subscribed directly with the provider and not through iTunes. In this case, contact the content publisher or app developer directly to cancel your subscription. You can only manage subscriptions made through the News app in Settings.

9 Use the options to manage your subscription. You can choose a different subscription offering, or tap Cancel Subscription to cancel your subscription. If you cancel, your subscription will stop at the end of the current billing cycle.
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On your Mac or PC

To automatically open iTunes and sign in to your Account Information page from your computer, click this link: View My Account. Or follow these steps:

1 Open iTunes.

2 If you’re not signed in, sign in with your Apple ID. If your Mac has Touch ID, you can use it to log in when you're asked for your password.

3 From the menu bar at the top of your computer screen or at the top of the iTunes window, choose Account > View My Account.
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5 Enter your password or use Touch ID, then press the Return or Enter key on your keyboard, or click View Account.

On the Account Information page:

1 Scroll to the Settings section. 

2 To the right of Subscriptions, Click Manage.
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4 To the right of the subscription you want to manage, click Edit. 

5 If you don't see a subscription but are still being charged, make sure that you're signed in with the correct Apple ID. If so, you might have subscribed directly with the provider and not through iTunes. In this case, contact the content publisher or app developer directly to cancel your subscription.

6 Use the options to manage your subscription. You can choose a different subscription offering, or click Cancel Subscription to cancel your subscription. If you cancel, your subscription will stop at the end of the current billing cycle.
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Apple TV (4th generation)

You can only edit subscriptions for tvOS apps that are installed on your Apple TV.

1 Open Settings.

2 Select Accounts.

3 Under Subscriptions, select Manage Subscriptions.
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5 Choose the subscription that you want to manage.

6 Use the options to manage your subscription. You can choose a different subscription offering, or select Cancel Subscription to cancel your subscription. If you cancel, your subscription will stop at the end of the current billing cycle.
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On Apple TV (3rd generation or earlier), you need to use an iOS device or computer to manage your subscriptions.
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Learn more

· A Family Sharing organizer can’t manage subscriptions for other family members. Family members' subscriptions can only be managed from their account.

· Learn about types of subscriptions and other in-app purchases.

· Learn how subscriptions are billed and appear on your statement.

Information about products not manufactured by Apple, or independent websites not controlled or tested by Apple, is provided without recommendation or endorsement. Apple assumes no responsibility with regard to the selection, performance, or use of third-party websites or products. Apple makes no representations regarding third-party website accuracy or reliability. Risks are inherent in the use of the Internet. Contact the vendor for additional information. Other company and product names may be trademarks of their respective owners.
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