Get help if the internal speakers on your Mac don't make sound

· 

Author: Content Migration Admin

· 

Last Modified: 03 Feb 2017

· 

Article: HT203186

· 

Views: 10143

· 

Transaction ID: ACKB_HmvRG

· 

Security: Public

· 

RADAR:
· 

Rating:
· 

3.5

· 

(10 responses)

· 

Referral ID: ACKB_MWhTL

Summary

If you don't hear sound from the built-in internal speakers on your Mac, make sure macOS is up to date and check your settings.

Use the latest version of macOS

The first step is to make sure that you're using the latest version of macOS. Back up your important information and then update the software on your Mac.
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Check your sound settings

If you still can't hear sound from the internal speakers after updating your computer's software, check your sound settings.

First, disconnect any external audio devices from your computer. Also disconnect any cables from the USB, FireWire, or 3.5mm audio ports.

1 From the Apple () menu, choose System Preferences.

2 Select Sound.

3 Click the Output tab, then select Internal Speakers. If you don’t see Internal Speakers as an option in the Output window, contact Apple Support.

4 If the volume slider is set low, move the slider to the right and test again.

5 If the Mute checkbox is selected, deselect it and test again.

6 If you still don’t hear any sound, contact Apple Support.
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Check the line-out port on your Mac

If the Output pane lists Digital Out instead of Internal Speakers, check the line-out port on your Mac.

First, disconnect any external audio devices from your Mac. Also remove any cables from the USB, FireWire, or 3.5 mm audio ports. Then check to see if the line-out port is lit by a red light. If it is, your Mac might need service.

If a customer reports issues playing audio from the built-in speakers on Apple computers with combination analog/digital audio line-out ports and has completed these troubleshooting steps, try the following steps as well:

1 Test in a new user. If the issue resolves in a new user account, apply user isolation troubleshooting to address the issue.

2 If the issue is system-wide, try removing the following preferences. Once removed restart the computer and reset the PRAM:

· For OS X 10.4
· /Library/Preferences/com.apple.audio.DeviceSettings.plist

· For OS X 10.5
· /Library/Preferences/com.apple.audio.DeviceSettings.plist

· /Library/Preferences/com.apple.SystemSettings.plist

· For OS X 10.6 and later
· /Library/Preferences/com.apple.soundpref.plist Note: if this file is not present, continue to the next file below.

· ~/Library/Preferences/com.apple.soundpref.plist Note: if this file is not present, continue to the next file below.

· /Library/Preferences/Audio/com.apple.audio.DeviceSettings.plist

· /Library/Preferences/Audio/com.apple.audio.SystemSettings.plist

3 For issues that persist after trying these steps, follow your normal escalation path for further assistance.

Note: Open System Report > Software > System Software Overview to confirm that the customer is not starting up into Safe Boot. The overview should read "Boot Mode: Normal". Learn what to do if the computer continually starts in Safe Mode.
