Ht204136 About backups for iOS devices

You can copy and save the information on your iOS device by backing it up. If you replace your device, you can use its backup to transfer your information to a new iOS device.
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Decide which method is best for you

This article can help you decide which backup method is best for you. In case you ever need an alternative backup, you can make a backup in iCloud and another in iTunes.

iCloud

· Stores backups in iCloud

· Offers up to 2TB of storage (your first 5GB are free)

· Always encrypts your backups

· Lets you create and use backups from anywhere with Wi-Fi

iTunes

· Stores backups on your Mac or PC

· Storage depends on your Mac or PC's available space

· Offers encrypted backups (off by default)

· Lets you create and use backups from your Mac or PC
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Learn how to make a backup or restore your device from a backup.
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iCloud backups

With a Wi-Fi network connection, you can make a backup of your device using iCloud. You don’t need to plug your device into a computer or even be at home to back up with iCloud. 

iCloud backups include nearly all data and settings stored on your device. iCloud backups don't include:

· Data that's already stored in iCloud, like Contacts, Calendars, Notes, My Photo Stream, and iCloud Photo Library

· Data stored in other cloud services, like Gmail and Exchange mail

· Apple Pay information and settings

· Touch ID settings

· iCloud Music Library and App Store content (If it's still available in the iTunes, App, or iBooks Store, you can tap to re-download your already purchased content.)

Learn how to make an iCloud backup or how to manage iCloud storage and delete backups that you no longer need.
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iTunes backups

From your Mac or PC, you can make a backup of your device in iTunes. Syncing your device with your computer isn't the same as making a backup. An iTunes backup includes nearly all of your device's data and settings. An iTunes backup doesn't include:

· Content from the iTunes and App Stores, or PDFs downloaded directly to iBooks (You can back up this content using Transfer Purchases in iTunes.)

· Content synced from iTunes, like imported MP3s or CDs, videos, books, and photos

· Photos already stored in the cloud, like My Photo Stream, and iCloud Photo Library

· Touch ID settings

· Apple Pay information and settings

· Activity, Health, and Keychain data (To back up this content, you'll need to use Encrypted Backup in iTunes.)

Learn how to make backups in iTunes, how to find them on your Mac or PC, and how to delete backups that you no longer need.
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Can I use my device's backup for another kind of device, like an iPhone backup for an iPad?

While you can restore a device from a backup of another kind of device, like using an iPad backup for an iPhone, certain types of content won't transfer. This content includes photos, Messages, attachments in Messages, Voice Memos, and apps that aren't compatible with the device that you’re setting up. For example, apps compatible only with iPad won't transfer to your iPhone.
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Learn more

· Make a backup of your device or restore from a backup.

· Manage your iOS backups.

· Encrypt your iTunes backups.

· Back up your Apple Watch.

iTunes & iCloud Backups: What's included & how to back up specific content

· Use this table to find out what is and isn't included in an iCloud or an iTunes backup. 

· Need to learn about backups for Apple Watch?

· You can also use this table to tell a customer how to back up certain data that isn't automatically backed up.

	 
	 iCloud
	iTunes

	Activity 
	Included
	Included only in encrypted iTunes backups

	Apple Watch backups
	Included
	Included (except Activity data, which isn't included in an iTunes backup unless you encrypt the backup)

	App Store purchases
	Not included, but stored in iTunes in the cloud (1)
	Not included, but users can store in iTunes in the cloud  (1)

	Bluetooth pairing records
	Included (but you can restore it only to the iOS device that the backup was made of)
	Included (but you can restore it only to the iOS device that the backup was made of)

	Calendar 
	Third-party calendars included (2), otherwise not included but stored in iCloud account (iCloud calendar)  
	Included (unless iCloud Calendar syncing is turned on)

	Contacts
	Not included, but stored in iCloud account
	Included (unless iCloud Contacts syncing is turned on)

	Content from non-Apple stores or sources
	Not included (3)
	Not included (3)

	Device and app settings

 

 

 
	Included
	Included

	Device passcode
	Not included
	Not included

	Game Center
	Included
	Included

	Health
	Included
	Included only in encrypted iTunes backups

	Home screen layout 
	Included
	 
Included
 

	iBooks
	Includes PDFs, otherwise stored in iTunes in the cloud (1)
	Not included, but stored in iTunes in the cloud (1). Also, users can Tranfer Purchases (PDFs)

	Installed profiles
	Included (but you can restore it only to the iOS device that the backup was made of)
	Included (but you can restore it only to the iOS device that the backup was made of)

	iTunes Store purchases
	Not included, but stored in iTunes in the cloud (1)
	Not included, but users can Transfer Purchases  (1) or store in iTunes in the cloud

	Keyboard (dictionary, settings)
	Included
	Included

	Keychain
	Included (4)
	Included only in encrypted iTunes backups (4)

	Mail
	Includes only mail account info
	Includes only mail account info (Encrypted iTunes backups also include account password)

	Maps (settings, bookmarks, etc)
	Included
	Included

	Network settings
	Included
	Included

	Notes
	Not included, but stored in iCloud account
	Included (unless iCloud Notes syncing is turned on)

	Phone (call lists, favorites)
	Included
	Included

	Photos
	If you don't use iCloud Photo Library (2), then your Camera photos get backed up in iCloud.
	Camera Roll only (2)

	Restrictions
	Included. Restoring a backup won't remove the restriction passcode.
	Included. Restoring a backup won't remove the restriction passcode.

	Ringtones
	Included (if purchased via iTunes Store) (1)
	Not included, but users can Transfer Purchases (1)

	Safari (bookmarks, history, etc)
	Not included, but stored in iCloud account
	Included

	SMS and iMessages
	Included 
	 Included

	Third-party App Data
	Included
	Included

	Voicemail
	Included 
	Included (5)

	Voice Memos
	Included
	Included

	Wallpaper
	Included
	Included


1 iTunes and App Store content isn't backed up: 

· This content will either be automatically downloaded from iTunes in the cloud or synced from iTunes if the purchases were transferred.

· Custom ringtones created in iTunes, GarageBand, or other apps aren't backed up and can't be transferred to iTunes. 

· Some types of content aren’t downloaded automatically in all countries and previous purchases might be unavailable if they've been refunded or are no longer available in the store. For more information, see this Apple Support article about cloud availability by country. 

· Some types of content aren’t available in all countries. For more information, see this Apple Support article about what you can buy from the iTunes Store by country. Return to chart ^
2 iCloud backups don't include data already stored in iCloud (for example, contacts, calendars, bookmarks, mail messages, notes, shared photo albums, iCloud Photo Library, My Photo Stream, and documents you save in iCloud using iOS apps and Mac apps). Return to chart ^
3 Content downloaded from somewhere other than the iTunes Store, App Store, or iBooks store won't be included in a backup (like imported MP3s, CDs, videos, and books, or photos that aren't in the camera roll or photo stream but that show in albums). To save this content, customers would need to use iTunes to re-sync the content from the original source. Return to chart ^
4 With a standard iTunes or iCloud backup, you can restore the keychain only to the same iOS device that you made the backup of. However, if you use encrypted backup in iTunes or iCloud keychain, you can restore the keychain to a different iOS device. Return to chart ^
5 The Visual Voicemail token is backed up. For some carriers, saved voicemails that are no longer on the Visual Voicemail server might also be backed up. Voicemails can only be restored to a phone using an identical phone number. Swapping SIM cards or restoring to a phone without an active SIM might not restore voicemails. Return to chart ^
About copies and archives of backups

About iCloud: iCloud stores the last three backups per device. Any of these time-stamped backups can be selected when restoring from Backup. When viewing backups in iCloud settings in iOS, iCloud.com, or on a Mac or PC, the user will only see one backup, and not the individual time-stamped backups.

Note: The terms and conditions for iCloud state that if a device has not backed up to iCloud for 180 days, Apple reserves the right to delete the backups associated with that device.

You can’t change the number of backups stored on iCloud, preserve or archive a backup, or delete a specific time-stamped backup. But you can archive and make copies of your iCloud data.
About iTunes: By default, iTunes creates and stores only one backup per device. However, iTunes creates an archived, time-stamped backup when you:

· Restore from backup.

· Erase or restore a device you previously backed up and choose to set up as new in iTunes.

· Right-click a backup, and select Archive. (Available in iTunes for Mac only.)

When to recommend iTunes or iCloud backups

When possible, always recommend that the customer maintain both local and remote backups, which customers can accomplish by using iCloud Backup and manual backups via iTunes. This ensures that if a customer is unable to use one method, they can still back up or restore using the other. It also can avoid data loss due to a forgotten Apple ID/iCloud or iTunes encryption password.

You might want to recommend iCloud when a customer:

· Does not have access to a personal Mac or PC

· Has a device that has less than 5GB of content

· Does not need to quickly back up and restore data (iCloud can take 1-4 hours per gigabyte)

· Will always have access to a fast Wi-Fi network connection

You might want to recommend iTunes when a customer:

· Has a personal Mac or PC they can use

· Has a device with more than 5GB of content

· Has private data that can't be stored in third-party cloud services (osmlt.)

· Has never set up or used an iCloud account

Prepare an iOS device for service

When preparing a device for service (hardware or software), Retail and AppleCare employees should make sure that the user has a recent iTunes Backup, even if that means the customer must perform a manual backup due to the customer using iCloud Backup by default. In addition, the customer should:

· Import photos using Image Capture or iPhoto (Mac), or Windows Camera and Scanner Wizard or a third-party app (PC)

· Transfer iTunes and App Store purchases using iTunes

· Encrypt their iTunes backup to preserve Health, password, and other keychain data. If you recommend this option, make sure the customer takes steps to remember this password. Note: There is no way to recover the backup or turn off Encrypt Backup if the password is lost or forgotten.

Advise your customer that the following data can't be backed up and could be lost if it becomes necessary to restore the device:

· Photos that were synced to the device using iTunes

· Music or videos that weren't purchased from the iTunes Store. This applies to any ripped or imported content in iTunes that was synced to the device.

· Music, videos, or apps that were purchased from the iTunes Store, but aren't available for re-download via iTunes in the Cloud. (Use iTunes to transfer these purchases.)

· Voicemails that aren't saved on the carrier’s service
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