HT204568 Unpair your Apple Watch and iPhone

In some cases, you might need to unpair your devices. For example, if you want to use your watch with a different iPhone, you need to unpair first. 

Disconnect your devices

1 Keep your Apple Watch and iPhone close together as you unpair them.

2 Open the Apple Watch app on your iPhone.

3 Go to the My Watch tab and tap your watch at the top of the screen. 

4 Tap [image: image1.png]


 next to the watch that you want to unpair. 
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6 Tap Unpair Apple Watch.
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8 Tap again to confirm. You might need to enter your Apple ID password to disable Activation Lock. Before erasing all content and settings on your Apple Watch, your iPhone will create a new backup of your Apple Watch. You can use the backup to restore a new Apple Watch. After your Apple Watch unpairs, you'll see the Start Pairing message.

9 Use these steps to set up your Apple Watch again.

Unpair without your iPhone

If you don't have your iPhone, you can still erase all content and settings on your Apple Watch. On your Apple Watch, tap Settings > General > Reset > Erase all Content and Settings. This will reset your Apple Watch to the factory settings.

Try these steps if you forgot your passcode.
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HT204518 Back up your Apple Watch
Learn how your iPhone backs up and stores your Apple Watch data.

Apple Watch content backs up automatically to your companion iPhone, so you can restore your Apple Watch from a backup. When you back up your iPhone to iCloud or iTunes, your iPhone backup will also include your Apple Watch data.

Here's what your Apple Watch backup includes:

· App-specific data (for built-in apps) and settings (for built-in and third-party apps). For example, Maps, distance, and units and your settings for Mail, Calendar, Stocks and weather. 

· App layout on the Home screen

· Clock face settings, including your current watch face, customizations, and order 

· Dock settings, including the order and available apps 

· General system settings, such as your watch face, brightness, sound, and haptic settings

· Health and Fitness data, such as history, achievements, Workout and Activity calibration data from your Apple Watch, and user-entered data (To back up Health and Fitness data, you need to use iCloud or an encrypted iTunes backup.)

· Notification settings

· Playlists synced to your Apple Watch

· Synced photo album (To see which album syncs, open the Apple Watch app, tap the My Watch tab, then tap Photos > Synced Album.) 

· Time Zone

Your backup won't include:

· Bluetooth pairings

· Credit or debit cards used for Apple Pay on your Apple Watch

· Passcode for your Apple Watch

When you unpair your Apple Watch from your iPhone, your iPhone automatically creates a backup of your Apple Watch. Unpairing will erase all data from your Apple Watch. If your Apple Watch is unpaired while out of range of your iPhone, the backup might not have the latest data. When you're ready, you can pair your Apple Watch again and set it up from a backup.

If a customer is backing up their Apple Watch and iPhone data using iTunes, make sure they're using an encrypted backup. Remind them it's important to use a password that they'll remember or to write it down and safely store it, because there's no way to recover an iTunes backups without this password.

About Apple Watch backups:

· Apple Watch backs itself up periodically, as needed.

· If you unpair Apple Watch, it gets backed up automatically, and the backup doesn't overwrite older backups. 
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