Ht204913 Advanced steps to help customers connect an iOS device with a Bluetooth car kit
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Bluetooth car kits might work differently than other Bluetooth accessories like headsets or keyboards. Try these advanced steps if customers can't pair or connect their iPhone, iPad, or iPod touch with their car stereo using Bluetooth.

To help customers with other Bluetooth accessories, use these steps.

Make sure that the customer has tried the basic steps to connect with a Bluetooth car kit first. Then, try these advanced steps: 

1. Check online to make sure that the car kit is compatible with the customer's iOS device and version.

2. On the iOS device, go to Settings > Bluetooth and look for the name of the car kit. If you don't see it there, go into Bluetooth settings on the car kit display. If you see the name of the iOS device, try pairing from the car kit display. 

3. On the iOS device, go to Settings > General > About and rename the device. Then try to pair and connect it. 

4. Try another Bluetooth device that's compatible with the car kit. If the customer can't pair or connect using another device, have them contact the car kit manufacturer for help.

5. If possible, try another car kit that's compatible with the iOS device. If the customer can't pair or connect with another car kit (or they don't have another car kit that they can test with), escalate to Tier 2.

If the customer can pair and connect with their Bluetooth car kit, but can't use a certain feature like contact syncing, check the supported Bluetooth profiles for their iOS device and version. Then look online to make sure that those Bluetooth profiles are also supported by the car kit.

· If so, use these steps to help with a specific Bluetooth profile. 

· If not, inform the customer that the stereo manufacturer doesn't list Bluetooth compatibility with their device. Have them contact their stereo manufacturer for help.

The Reset Network Settings option on iOS won't reset any Bluetooth pairing records or connections. Don't ask the customer to reset their network settings for this issue.

Tier 2

File an RTA with this information:

	Configuration*
	Vehicle Year:

Vehicle Make and Model:

Stereo includes navigation (Y/N):

Factory installed car kit or aftermarket car kit:

	Isolation and steps
	List the steps that the customer takes to reproduce the behavior:

List the app(s) the customer experiences the issue with:

Is the behavior consistent or intermittent? If intermittent, how often does it occur:

If this worked previously, list with what iOS hardware and software:

Does the behavior occur with this iOS device and other car kits (Y/N):

Does the behavior occur with this car kit and other iOS devices (Y/N):

If yes, what is the serial number and iOS version of the second iOS device:


*The customer might need to check the documentation for their car or car kit. If you file the RTA without all of the information requested above, the issue might take longer to resolve. 

If you file a Bluetooth RTA that affects a device that runs iOS 10 or later, include sysdiagnose and iOS device logs. Learn how to gather log files from customers for iOS and Apple Watch.
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How To

· Use Maps and Bluetooth on your iPhone and iPad 
· Recently published KB articles 
· If you can't connect a Bluetooth accessory to your iPhone, iPad, or iPod touch 
· Help customers use a specific Bluetooth profile on their iPhone, iPad, or iPod touch 
· Get help using Continuity with your iOS device or your Mac 
· Get help connecting your iPhone, iPad, or iPod touch with your car stereo 
Emerging Issues

· No Bluetooth phone call audio in some Nissan & Infiniti vehicles 
· iOS 10: Phone call routed to iPhone instead of Bluetooth accessory 
· iOS 10: Poor audio quality when using Bluetooth
